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in-person n 000+ individual data '_- written
participants g points comments

Online engagement site designed to 200 140
educate the public about the project  __,

and collect feedback using interactive 120
and visual screens. 700
100
- Open from November 28, 2023to  *”
January 8, 2024

500 80

Project information provided on the 400
“welcome” screen.

60

300
40

NN
AN AN AN
o O O
AN AN N

Participants were asked to weigh in on .4

guiding statements, existing
: : : 100

congestion, & solutions. The mapping H |

feature, allowed participants to identify |||_..|_. _u |||||.||. ||- 0
D MO MO MO MO OO OO OO DO OO M OO OO OO OMONHOOOOMNOMNS E < < <
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uiding Statements

Help us rank and prioritize preliminary goals

~ o Rankthe Guiding Statements ® | » 3 4 5
- FPlease rank the goals in your preferred importance. — -
i) E = w m]
g D | e —————— Economic Vitality O % g
O w 1 Order your top 6 items above this line E = 6'
0 = w O
w L Economic Vitality U] - =
= > 0 =
— = Culture and Environment | gy o v | =
w | o — B
G Maobility and Accessibility . . ~ e 5
= System P fi d Efficienc - 2 w
o System Preservation and Efficiency Py
-} Safety and Security Guiding Statement: g
(U] = - Support the regional economic vitality by P
— Growth and Development making it easier to move people and =

freight within and through the region.

Congestion-Supportive Objectives:
Increase the accessibility and mobility of
people and freight in the region.

Provide a regional transportation system
that enables efficiency and minimizes
congestion.



safety & security

D rl 0O rl 't | eS Safety and Security: most

frequently ranked and highest

These are the preliminary goals for creating a successful average ranking
congestion management plan for the Greenville-Pickens Area.
Participants were asked to rank the preliminary goals to determine Culture & Environment and mobility & accessibility
what the community identifies as important. Mobility & Accessibility: ranked a /J&\
695 0 similar number of times but ND
I Mobility & Accessibility ranked e
T - 03 hlgher system preservation
690 & efficiency
Intensity System Preservation & Efficiency: e Q
685 | higher average ranking shows

that those that ranked it ranked it

i higher on average
680 -

i Growth & Development: gap
675 | between the intensity and

i frequency shows that while not
i everyone see it as an important
670 1 consideration, those that do think
I | it's very important

665 -

Cultureand  Growthand  Safetyand  Mobility and Economic System . Economic Vltallty least frequently SRS
Environment  Development Security Accessibility Vitality aFr’]rdes;fri\é?etir(])gy ranke d an d |OW€S ¢ average j/_:_;'

]
: N
mmm Times Ranked(Bars)  =emAverage Rank (Line) ran kl ng . . ..b‘ I




Congestion Survey

Tell us about congestion in the GPATS area

v 2 Tell Us About Congestion @ » 4 5
Flease answer the following questions.
y g3 2 g
= 2 O Congestion
2 = wn > What kind of congestion do you experie ose all that apply) = (@)
T w % rring (always at the same time in the Random (in different places at different times) 3 %
= same place)
= p o s
— ﬁ O It's in the same place at different times It's in different places at the same times (7)) b
0 O > What are the most common causes of congestion in the region? (Choose three) = |<—:
g I'OI' Heawy traffic Bottlenecks n
E W Poaor signal timing Special events -
5 L Waork zone construction Bad weather
Q) & Traffic Incidents
o H > What strategies are you willing to use to get around congestion? (C

Taking transit or other bus service Using pedestrian T like sidewalks
lUsing bicycle facilities Using vanpool, carpool, or ridematching
instead of driving to work Staggering work hours to avoid congestion

Creating better ac anagement Other
(im edin S
onsolidation, e

» What other comments about con

Type...




What kind of congestion do you experience?

700

600 - « Recurring Congestion: congestion
that is always at the same time in
the same place. Was the most
common type of congestion

experienced.

500 -

400 -

300 -

200 -

100 « Random Congestion: congestion

that is in different places at

Recurring Random It's indti?fgrseant[nﬁrsleasce at It's in dif;zrrir;tt?rfgss at the diﬁerent timeS. WaS the least
o common type of congestion
What are the most common causes of congestion in the experienced.
region?
700 » Heavy traffic was the most
600 common cause of congestion in
500 - the region

400 -

« Bottlenecks and poor signal
timing were other common
causes of congestion

300 -

200 -

100 -

Heavy traffic Bottlenecks Poor signal Special events Work zone Bad weather  Traffic Incidents
timing construction




What strategies are you willing to - Creatngbetter access

_ management was by f.a.r the most
L; Se tO g et a rO u n d CO n g eS | O n '? gﬁg;lg;congeshon mitigation

600 « Access Management strategies
'nclude improving intersections,
driveway consolidation, etc.

500

« Telecommuting and staggering
work hours were the next two most
popular strategies. Unlike access
management, both strategies are
on the policy side of congestion
management

400

300
« Alternative transportation options
received a small amount of support

200 Other Comments

» Rapid development and population
growth without adequate transportation
infrastructure

* Improved intersection design and timing
« Expand alternative transportation options
«  School generated congestion

100

Taking transit or Using pedestrian Using bicycle  Using vanpool, Telecommuting Staggering work Creating better Other
other bus facilities like facilities carpool, or instead of hours to avoid access
services sidewalks ridematching  driving to work  congestion management




Mapping ldeas

Help identify needs by dragging markers to specify locations

4+ Let's Map Congested Areas o »

Boiling Gaffney
Springs

Spartanburg

Travelers Rest
Greeg

v [ 2 3 5
— Please drop at least 2 map markers.
1 | E a
O E;; B O 3
3 = m '5 Non-recurring e}
Ll w 5] = Congestion Caongestion %
3 'E - 8 Brevard =
o 8 £t Map  Satellite . %
o i.' Chesnee ]—'
(G} L Rl (4 - N & lacksbur :
ZE o Cashiers ) 26) B g 9’
e ¢
O] E

Graanville

Walhalla Mauldin _
Woodruff
Union

et Clemson
i + Cdupiaor Pendleton

Anderson e (72) Whitmire

gle ' Terms | Report 8 map emor
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» Recurring Congestion is the dominant type of congestion that J 2

was mapped in the region.

» Congestion concerns are concentrated in Easley, Powdersville,

Fountain Inn, Greenville, and Mauldin Ve .1

. Congested corridors include -85, US 123, Hwy 153, Pelzer ) o L
Hwy, Woodruff Rd, W Butler Rd, Milacron Dr, N Main St and

Fairview Rd \ e

ANPDERBSON.
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High Traffic Volumes is the dominant reason for recurring
congestion.

Recurring Congestion is concentrated in Easley, Greenville, and
Powdersville 4 |
| /4 \‘i,@\t i

Congested corridors include |-385, 1-85, Hwy 153, Hwy 146, e
US 123, US 29, West Georgia Rd, and Fairview Rd N |

i i 1 H ’ NGRT;‘LA A TONEY TgevNNcsmTP %’%6 BA
Common other comments: Poor intersection design and traffic
lights needed . norony S



Non-recurring Congestion

45
40
35
30
25
20
15
10

40

30

/ Recreational
DUNNS'ROCK Forest

\SEQUOYAH

WOODS  CEDAR
ty =MOUNTAIN
DS

CAES/ohés Gap State
HEAD: Park

Congested Areas

Non-recurring
Congestion

® Other Comments

Traffic Incidents Bad Weather Work Zone Special Events Other

Traffic Incidents were noted as the dominant reason for non-
recurring congestion

Participant mapped non-recurring congestion concerns are
concentrated in Easley, Powdersville, Fountain Inn and
Greenville

Congested corridors of concern include -85, US 123,
Powdersville Rd, Brushy Creek Rd, and N Main St

Common other comments: Lack of turn lanes/off ramps, roads
not wide enough, school traffic and too many oversized vehicles
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Greenville Area

« Recurring congestion is the dominant type of
congestion mapped by participants in Greenville.

« Recurring congestion was most often mapped along:

= US 29 = Haywood Rd
= [-85 » Augusta St

= Woodruff Rd = Interchange at Laurens Rd
& 1-395

« Some areas of non-recurring congestion noted were:

= Easley Bridge Rd (US 123)
= -85

= Anderson St

= US 29

Common Comments:

» Frequent construction slows traffic

« Redesign intersections with roundabouts and new
signals

« Standstill traffic during peak AM and PM hours
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—asley/Pickens/-

OWd e rSVI ‘ ‘ e Congested Areas el
.l :
« Recurring congestion is the dominant type of /| * Congestion oL sacew T
congestion mapped by participants in the area. ° Ofher Comments o I sevency ‘
{ weso“ ° Ue §
» Recurring congestion was most often mapped along: ™S . “« ! -
= US 123 = |-85 N . . M
= Hwy 153 = Powdersville Rd
= Pelzer Hwy = Saluda Dam Rd/Olive St . ap
« Some areas of non-recurring congestion noted were: & g
= US 123 = Powdersville Rd "
= Brush Creek Rd = Hwy 153 1" .
= 1-85 = Olive St X QY

TRABER AN

Common Comments:

» Improve intersections and expand use of left turn lanes
« School traffic causes increased congestion

« Expand lanes on highways
» Rapid development with inadequate road infrastructure

Z FIVE/FORKS
= e




Mauldin/Simpsonville/
-ountain Inn

 Recurring congestion is the dominant type of congestion
mapped by participants in the area.

» Recurring congestion was most often mapped along:

W Georgia Rd = \\ Butler Rd
= Fairview Rd = N Main St/SE Main St

= |-395 = Interchange at Milacron Dr &
1-395

« Some areas of non-recurring congestion noted were:

= N Main St = |[nterchange at I-185 & |-385
= |-385 = [nterchange at Fairview St &

Common Comments: -385

« Dalily traffic backups at local intersections & interchanges
« Improve signal timing and intersection design

« Rapid growth bringing increased traffic

« Safety concerns and frequent crashes along roadways

« School traffic
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MOUNT VIEW
o
(=
>
o8

Greer & Taylors
Congested Areas /”%d
- Recurring congestion is the dominant type of ® Congeston
congestion mapped by participants in the area. g%’hgfit?nmgt TR |
« Recurring congestion was most often mapped along:
= |-85 = Haywood Rd EON e
= US29 = N Pleasantburg Dr Lo B . | e
» QOld Spartanburg Rd P
« Some areas of non-recurring congestion noted were: ‘ .
" -85 B e /- //f" o %
= JS 29 WA, e 2 .
= Orchard Park Dr : vk A ool
Common Comments: | 4/’/ ’ . ’ . .
» Improve signal timing and intersection designs e ) P ok
« Various bottlenecks along local roads '
« Population growth is generating increased traffic SE ) A T
volumes WU\ Y
+  Standstill traffic during AM and PM peaks TS ¢

Batesville Rd



Participant Profile

Tell us a bit about yourselt

v 2 a3 4 5 I'hank You! o
Tell us a bit about yourself. Please click finish when you are donel
g E % % B Optional Final Questions Thank You!
@) E = O |5 ou live/work in the GRPATS area? Thank you for your feedback for the GPATS
3 = w - (e Live | Work | Both congestion management process survey.
L 2
g E (U] 6‘ ::._: t of the time, | travel by: Your feedback will help us make informed
< = — ol decisions about the future of the
— = O 0 E select... transportation network.
g & ~ > | would prefer to travel more often by:
L (7)) o
= O — Select... Use the Facebook, Twitter, and LinkedIn
(=) (7)) > Email Address (1o receive pre updates) icons to share the survey xn.fith others and
5 L Email add help us get everyone involved!
o mail a
o X
— > Additional Comments

Type here...

/500

swer the guestions you want to, ihen click Finish:




Participant Profile

* Most participants live and work in the GPATS Other
area.

» Participants expressed a desire to drive less and
use alternative transportation options more often. T

12
3
41
1
» Using transit is the most popular alternative to
driving. Participants also expressed a desire for
more walking and biking options F 52
3
41
6

Do you live or work in the GPATS area?
350

300

Biking
250

200

150 - 367

Driving
533
100 ~

50 -

0 100 200 300 400 500 600

m | would prefer to travel more often by: ~ mMost of the time, | travel by:
Live Work Both







° Q
- - online 4 500+ individual data '_- written
participants points comments

25 160

Online engagement site designed to

educate the public about the project and 140
collect feedback using interactive and 20

visual screens. 120

Open from April 24, 2024 to June 18,
2024 15

100

Project information provided on the
“welcome” screen. o

The survey asked participants to weigh
in on strategies and locations that have 40

recurrent congestion. s
I 20
[] I 0

0 I|III|||||I
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trategy Rankings

Help us rank each congestion strategy

» Rate the CMP Strategies o »

FPlease rank each strategy

rtation Transportation Demand Management
A set of strategies designed to manage and
reduce the demand for travel in order to alleviate
Capacity Expansion congestion, improve transportation efficiency,
and promote sustainable transportation options.

Freight Vanpool and Carpool
Shared transportation programs where a group of
four to ten passengers who live and work 0se
proximity share a van to commute to and from work.

Land Use

| STRATEGY RATING |

Teleworking and Flexible Work Schedules
Allows employees to be more flexible with work hours
and where they work from.

Cperations
Parking Mangement
Ta are used to effectively manage parking
spaces and optimize their utilization.

Technology
Bicycle and Pedestrian Education
Used to inform pecple about the rules and laws that

] apply to drivers, bicyclists, and pedestrians to
Transit improve safety and awareness.

- Safe Routes to School Program
Transportation Initiatives aimed at promoting and encouraging safe
Demand > and healthy walking and biking to school.
Management




Average Set Ranking . The average strategy

and strategy set had

o~
| Technology
) &
I

a ranking of 3.6 out I —
of 5.0 e
=

| Land Use

. 3.73 371 sen 375 > 3.65 « The highest ranked
— /\\/’ set of strategies are
for technology :E:
improvements 0 4

Operations

(4 [}
SR
(CL(O))
Active
Transportation

 The lowest ranked

set of strategies is for
freight

=)

Transit

Active Capacity Freight Land Use Operations ~ Technology Transit Transportation
Transportation  Expansion Demand

Management
e Average Rating Set Average




Highest Rated Strategies

Traffic Signal Coordination

Walkways

Alternative Interchange Designs

4.5

4.2

4.2



Lowest Rated Strategies

Bikeshare or Scooter Program

[ ]
_["“1 Managed Lanes

Vanpool and Carpool

2.6

2.8

2.9



Active Transportation

Bikeshare or Scooter-Share Program

Bikeways

Pathways

Walkways

2.6

Average

1.0

3.0

3.5

4.0

4.0

4.2

4.5

5.0



Capacity Expansion

Average

3.4

New Roadways

Lane Additions (Widening) |3.7

Grade Separated Crossings 3.7

Alternative Interchange Design 4.2

1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5

50



Freight

Average

Weigh-In-Motion Technology 3.0

Dedicated Truck Lanes

3.1

Truck Incentives and Use Restrictions

1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 50




Land Use

Redevelopment and Infill Development

Transit-Oriented Development

1.5

Average

4.0

4.5

50



Operations

Average
Channelization or Delineation 3.6
Special Event Management 3.7
Traffic Incident Management (TIM) 3.9
Access Management 4.0

1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5

5.0



Technology

Average
Ramp Metering and Management _ 3.0
Real-Time Traveler Information _ 3.4
Queue Warning 3.7
Integrated Corridor Management 4.1
Traffic Signal Coordination 4.5

1.0 1.5 2.0 2.5 3.0 3.5 4.0 4.5 5.0




Transit

On-Demand Transit Service
Bus-On Shoulder
Park-and-Ride Lots

Bus Service

Transit Signal Priority

Average

3.1

o
—_
o
N
o
o
o
w
o

3.4

3.6

3.6

3.5 4.0 4.5

5.0



Transportation

Bicycle and Pedestrian Education

Parking Mangement

Teleworking and Flexible Work Schedules

Safe Routes to School Program

1.0

Demand Management

Average
3.7
3.7
3.8
4.1
1.5 2.0 2.5 3.0 3.5 4.0 4.5

5.0



AM Congestion

Mapping solutions for the AM Peak

3 Map Solutions for AM Recurring Congestion o »

Please drop at least 3 map markers.

4 5 = @ (@

Active Capacity <
Transportation  Expansion Freight
4

Land Use Operations Technology T’ag

Map  Satellite

3
UNTINGTOM
NORTH

| AM RECURRING SOLUTIONS |




Comment Heat Map

Most comments were
centered around:
Fountain Inn
Eastern Greenville
Easley

Wade Hampton

Region wide the top three
strategies were:

« Lane additions

« Traffic signal coordination

 Alternative interchange
designs

AM Congestion Points

Sparse

Dense




291

GGreenville

pelham Rd

 Downtown Greenville and
Woodruff Rd got the most
comments

* The most popular strategy

| / [ 4 "Oj“(j?:::;:‘

is traffic signal coordination * e
by a large margin
o |
) 2,
. T e
* In downtown signal £ FIVE ko
coordination, TSP and TOD 2 .
are the most popular ®
strategies
=] ® Capacity Expansion o ,/;;/ e
 Signal coordination and RS ‘
new roadways are the most | © Freight el &
frequent strategies on 4 ® Technology I o ASeHT=e
Woodruff Rd | e Operations 7 Wetre Ferts )
- Transportation Demand /
Mangement
©  Land Use ,,:;;/’;/
Active Transportation

=] Donaldson



_as\ey/Povvderva

Comments were mostly
on US 123 and SC 8

Minimal transit and land
use recommendations

Most common
strategies were lane
additions and alternative
interchange design

Many comments were
centered on the US 123
and SC 93 intersection
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Transit
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Simpsonville/Fountain_ln®@

PONDEROSA Z

COZ
CROS

GAYI@ORDS
CROSSROADS

* The two most popular o’
corridors were %
Georgia Rd and SC
413 east of | 385 Sh .

@ ®
« Most popular ) . o* .
strategies were lane & o Mue, :
additions and signal N FounTAI
coordination %

 Minimal active

transportation or land [ copecly Bpanden
use suggestions R
® Technology
® Operations oo

Transportation Demand
Mangement

©  Land Use

® Active Transportation




PM Congestion

Mapping solutions for the AM Peak

4 Map Solutions for PM Recurring Congestion e »

Please drop at least 3 map markers.

s = ®
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Comment Heat Map

« Most comments were
centered around:

* Fountain Inn
 SE Greenville
« Easley

* Fewer responses for PM
than AM

* Three most popular
strategies were:

» Lane additions

 Traffic signal coordination

« Alternative interchange
deS|gn PM Congestion Points

Sparse

Dense
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Participant Profile

| STAY INVOLVED |

Who we

Thank You!

Tell us a bit about yourseli. Please click finish when you are done!

Optional Final Questions
» Do you live/work in the GPATS area?
Live | Work | Both |

> Enter your five-digit home zip code
| 12345

> Enter your five-digit work zip code
| 12345

> Email Address (to receive project updates)
' Emall address...

» Additional Comments

Type...

04500

Answer the guestions you want to, then click Finish:

reached

Thank You!

Thank you for your feedback on the GPATS
congestion management process survey.

Your feedback will help us make informed
decisions about the future of the
transportation network.

Use the Facebook, Twitter, and LinkedIn
icons to share the survey with others and
help us get everyone involved!

GPATS
]in




Where Respondents Live and Work

» 78% of respondents say they live and work within the study area

= Live
* 14% only live in the study area

| Work
* 9% only work in the study area

E Both

» Qut of study area respondents came from Seneca, Anderson and Belton

Travelers Rest

eeeeeeeeeeeee

Gréenviile
eeeeee

eeeeee
Q

llllllllllllllllllll
>

Fountain Inn

Only 40% responded
/" when asked about their

Work Zip Codes Home Zip Code

[T Less than 2 [ Lessthan 3
= — A ZIP code




Other Comments

Themes from other comments:

» Widenings near Easley

« Additional transit
» Congestion in high growth areas
« Appreciation for the study

* More comprehensive TIAs
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